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INFORMACIJA PAR KLIENTU - Customer Information * MincdbopmaLusi o kninenTe

Vards, Uzvards / Uznémuma nosaukums
Name, Surname / Company Name - Vmsi, ®amunus / Hassanve npeanpusitust

Klienta identifikacijas numurs (KIN)
Client Identification Number - MineHTUdMKaLMOHHBI HOMEP KNneHTa

Kartes numurs
Card number - Homep kapTbl

Personas kods / Dzim$anas datums
Identification No / Date of Birth

[MepcoHanbHbIit koA / [lata poxaenus

Dzivesvietas adrese
Place of Residence - Agpec npoxusanus

Lddzu sniegt paskaidrojumus par sekojoSu(am) transakciju(am), kas ir debetéta(s) no mana konta ménesa atskaité

Please solve the dispute with following transactions:- Mpoluy aTb pa3bsicHeHUs MO NOBOAY HIMKE NEPEUNCIIEHHDIX onepavyit

Datums Tirgotaja/bankomata nosaukums Valdtu Darfjuma summa
Date-flata Merchant name/ATM number- Ha3ssaHue ToproLia/ Homep 6aHkomara Currency- Baniota Transaction amount — Cymma cenku
Datums Tirgotaja/bankomata nosaukums Valdtu Darfjuma summa
Date-flata Merchant name/ATM number - HassaHue ToproBLia/ Homep 6aHkomara Currency - Baniota Transaction amount - Cymma cenku

Ladzu noradiet vienu no reklamacijas iemesliem. Ja nepiecieSams, sniedziet stkakus paskaidrojumus. Pievienojiet visus dokumentus, kas pamato Jasu reklamaciju
Please choose the most appropriate reason for your dispute. If necessary, provide any relevant details. Please attach all available supporting documentation.
TMoxanyiicTa, BbIGEpUTE NPUUMHY peknamaLu. B cnyyae HeobxoanmocTu ykaxuTe Bee AeTany caenku. Noxanyicta, npeaocTaBbTe BCe AOKYMEHTbI, KaCaLUMECs 0CnapyBaeMoi COEMKM.

[l

Izraksta min€to summu no bankas automata nesanému/pilniba nesanému. Sanemta summa
Requested cash was not/ was not duly dispensed by ATM. I only received a portion of
YnoMs{HyTax B DaHKOBCK()Vl BBIMTHCKE CyMMa U3 DaHKOMaTa HC nOJTy‘ICHZl/ TIOJTy4€Ha HE TTOJTHOCTBRIO. nOﬂy‘lCHHaﬂ cymMmMa

Es neesmu veicis un neesmu ar pilnvarojis citu personu veikt Sos maksajumus.
T have neither made nor authorized the transactions above.
51 He coBepILa, a TaK Xke He YIOJIHOMOYMBAI COBEPIIATh YKA3aHHbIE [LIATEXKH.

Mana karte ir debetéta atkartoti. Es esmu veicis

par summu
My card was chargcd more than once. I only participated in
Most kapTouka JebeToBaHa MOBTOPHO. 51 COBEPIIMT oncpaunm(-unn) Y YIOMSIHYTOTO TOProBIia

darfjumu(-s) pie 31 tirgotaja

transaction(-s) with the above mentioned merchant on for the amount of

Ha CymMmMmy

Re&kina summa ir labota bez manas atlaujas. Es esmu veicis darfjumu pie ST tirgotaja
The transaction amount was altered without my permission. I only acknowledge the charge of
CyMMa TpaH3aKLHMH HCTIPaBlieHa (e3 MOEero paspeleHus. 51 COBEpIINII OMEpALHI0 Y YIOMSHYTOTO TOProBLa

par summu

Ha CyMMY

Cits iemesls (ludzu, paskaidrojiet) /Other (please explain)/Jlpyras npuunna (Moxanyiicra, TosCHHTE)
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KLIENTA PARAKSTS - Client Signature *Mognuck knneHTa

Banka
Bank - Bank

Klients
Customer - Knnent

Paraksts
Signature - Mopnucs

Vards, uzvards
Name, Surname - Ums, damunus

Paraksts
Signature - Mopnucs

Vards, uzvards
Name, Surname - Wms, damunus

Datums un laiks
Date and Time - [lata u Bpemst

Datums un laiks
Date and Time - [lata u Bpemst

ParakstiSanas vieta (pilséta, valsts)
Signing Place (city,country) - MecTo noanucaHus (ropog, cTpaxa)

Parakstianas vieta (pilséta, valsts)
Signing Place (city,country) - MecTo noanucanus (ropog, cTpana)




